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November 10, 2013 
 
 

Senator Tim Johnson, Chairman 
U.S. Senate Committee on Banking, Housing, and Urban Affairs 
534 Dirksen Senate Office Building 
Washington, D.C. 20510 
 
Dear Senator Johnson: 
 
I am writing about two issues, excessive banking fees and inaccurate credit reports, that 
apparently went unnoticed in the recent flurry of banking and financial-services reforms. 
 
At my previous bank, I had a checking and a line-of-credit account. Whenever I 
overdrew from my checking account, the amount overdrawn was automatically taken 
from my credit line. In 2011, the bank doubled credit-line fees from $5 to $10 per 
withdrawal. After this increase, I was charged $10 for a 38-cent transaction. I do not 
believe that it cost the bank $10 to automatically withdraw 38 cents from my credit line, 
and that a 38-cent withdrawal put the bank at risk of failing. 
 
I would like for Congress to introduce and pass a bill that requires proportional banking 
fees, that is, fees that are based on a percentage of the transaction amount. The fees 
could be capped at some specified amount, and the percentages could be different for 
different types of transactions. For instance, the fee for a transaction that involves a 
human teller could be higher than one that is done automatically.  
 
My previous bank charged a fee also for credit reports. I was charged a credit-reporting 
fee of $38 when I applied for a loan six years ago. My application was rejected because, 
according to a report from Equifax, I had an inadequate credit history.  However, the 
report included only two of the four loans that I have in my credit history and did not 
include two of my previous addresses. For $38, I expect an accurate and complete 
report. 
 
An infallible system of compiling and reporting credit data is needed. The Consumer 
Financial Protection Bureau could provide this service, and financial institutions could be 
required by law to provide consumer credit data to the CFPB.  
 

Sincerely, 
 
 
 
Xxxx Yyyy 

 
CC: Rep. Pete Gallego (D-TX) 


